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Volunteers

The Essential Piece of the Puzzle
Well Covid-19 caused a few hiccups this
year, but it didn’t stop us from celebrating
our wonderful volunteers. On August 13th
Interfaith and the Aging and Disability
Resource Center of Jackson County held
a Volunteer Parade inviting our 200 plus
volunteers to drive through and collect a
goodie back from Interfaith. We were so
happy to see 100 smiling faces that day,
and many others in the following weeks as
they picked up their tokens of appreciation.
Volunteers have been instrumental in the
development of Interfaith and they have
been essential especially during Covid.
Thank you all for being a part of the
Interfaith family and for serving others. If
you have Facebook, be sure and check out
our Volunteer Parade video!

Interfaith’s Program Director
Fall is upon us again, and the change
of the seasons is a perfect reminder of
how time passes. While this has been a
challenging year, fall reminds me that this
is just a moment in time.
Interfaith is so proud to be part of our
community. Jackson County is unique in
many ways. Not only is it the beauty of
our natural surroundings that makes it so
special, but it is also the hearts of so many
people who believe in serving others. We
reside in a community that believes in
supporting one another, loving one another,
and helping whenever possible. 2020 has
been especially challenging for so many
people, but that has given our residents
even more reason to step up and lend a
helping hand.
Because of the dedication and service
of our 200 plus volunteers, Covid did not
slow Interfaith down. Our Grocery to Go
delivery expanded, at a time where many
volunteers were needing to isolate, many
new ones stepped up to help. Volunteers
who are isolated signed up to make
reassurance calls to our most vulnerable.
We have volunteers calling over 30 of their
neighbors for grocery orders. We continue
transportation for medical appointments,
and have started offering technology

assistance. No, Covid has
not slowed us down, but
it has definitely impacted
how we are able to help
others.
We have had to
suspend home visits,
our support groups, non-medical
transportation, and our Time for You
Program. Prior to Covid-19 our Time for
You Program was almost ready to expand
to a third day. As the realities of the longterm impact of this pandemic continue,
we are missing all of you as much as you
are missing us. Keeping everyone safe, and
healthy, physically and mentally, is one of
the main reasons Interfaith began 31 years
ago. As we all venture into these uncharted
waters, Interfaith will continue to reach
out to you and find ways to alleviate
some of the social isolation. Even through
challenging times, volunteers are willing to
help in so many ways.
As residents of Jackson County, we
have so much to be thankful for! Let us
continue to support one another, love one
another, and lend a helping hand whenever
possible.
With many blessings and thanks.
- Lori Chown, Program Director

Technology Assistance

Interfaith Volunteers is working to help
those who are more isolated find ways to
connect this winter. We are assisting in
setting up technology to allow for virtual
visits. While we don’t know what the fall
and winter will look like, we want to ensure
that our volunteers, care receivers, and those who are isolating do not feel
alone. Connecting virtually is a great way to stay connected with friends and
family. While it may seem scary, Interfaith and our community partners can
help you find the right technology and match you with a volunteer to walk
you through using it. For more information, call Interfaith at 715-284-7058.

Messages of Thanks:

We receive so many heartwarming notes from the people we
serve. These notes are because of the caring and compassionate
volunteers who help so many. Here are some of those messages:
w“I wish to say a special thank you to each and every one who
volunteers for Interfaith. You are special people. God bless
you and allow you to continue your great work. Let us pray
for peace and let us all work together.” —Delores Joten
w“Thank you for the loving care you give to our community.”
—Ralph and Linda Zabel

PERS & Tele-Care

PERS (Personal Emergency Response System) is
a unique system, which allows you to live at home
independently while maintaining an immediate
emergency link to the CareCenter at the touch of a
button. At the first sign of trouble, simply push your
button, and trained personnel from the CareCenter will
call you immediately to see what’s the matter. If you do
not answer your phone, the CareCenter will call the list
of contacts you have provided to have them check in on
you. PERS ranges from $25.00-$35.00 per month with a
one-time installation fee of $20.00.
Tele-Care is a completely free telephone
reassurance outreach service. Volunteers call you
between 8:00 am and 8:30 am every day of the year.
These calls are to provide personal contact, to say
hello, and to make sure you are doing alright.
If you would like to learn more or sign up for
either one of these services, please call the Volunteer
Services Department at Black River Memorial Hospital
at 715-284-3606.

Paying it Forward to help Interfaith Continue to Serve
In July, we lost a long-time friend. Pat
Noren passed away peacefully in her sleep,
on July 30, 2020. “We will always have fond
memories of Pat and her cheerful voice
when she would call Interfaith. She was a
real role model with beauty and character
inside and out,” stated Karen Foust retired
Program Director for Interfaith. She
matched Pat with many friendly drivers
after her initial intake call in 2011.
“Your organization allowed my mother,
Patricia (Pat) Noren, the ability to maintain
her independent living as long as possible,”
writes Margaret A. Noren-DeBoth. “She
lived happily in Black River Falls for almost
17 years before requiring an assisted living
situation.”
One of Interfaith’ s core values is to
foster independence so that community

members can safely live independently as
long as possible, whether it’s transportation
to appointments, grocery deliveries,
friendly visits or light housekeeping,
Interfaith is here to serve. It is always
heartwarming to hear the positive impact
that Interfaith volunteers make in the lives
of community members.
“Our family is appreciative, blessed and
thankful of the services and care she has
received from Jackson County Interfaith
Volunteers,” Margaret writes. “As part
of her estate, she has donated $2,000 to
Interfaith. This donation will help your
organization continue the wonderful
services you offer,” she concludes.
This certainly will! While Interfaith
manages on a minimal budget, it is the
community’s support that allows us to

continue our services, whether that’s a
donation of funds or time.
This is just one of many examples of
how our community pays it forward to
help us continue our mission of helping
individuals put their faith in action!

Pat celebrating Mother’s Day with her
granddaughter, Caitlin L McKevitt, and
daughter, Carrie McKevitt.

Volunteers are the Roots to a Strong Community
Volunteers are like the root system of
a tree. They perform vital functions and
transport nutrients. During the winter
months, a tree’s root system is a storehouse for essential reserves. In the same
manner, the volunteers in our communities
have remained strong to provide muchneeded resources during this time of
uncertainty.
Interfaith’s Groceries to Go (G2G)
volunteers are no exception, and they have
continued to transport vital nutrients in
the literal sense. G2G is a collaboration
between Interfaith and Hansen’s IGA. On
Wednesday mornings, volunteers from
area businesses, groups and individuals
arrive at Hansen’s IGA in Black River
Falls to load groceries to be delivered
to homebound individuals throughout
Jackson County. The volunteers then return
to Hansen’s with the participants’ grocery
payments. Along with many individuals,
Interfaith’s current partners are Black River
Country Bank, Black River Falls School
District, Co-op Credit Union, and Regal.
Co-op Credit Union has had employees
volunteering for G2G for more than two
years. Eight CCU employees currently serve
on a monthly rotation.
Pat Keller and Jessica Dreier are two
of CCU’s G2G volunteers and both say they
enjoy the opportunity to assist participants
in having their grocery needs fulfilled
and also play a role in brightening their
day. Many times, volunteers see the same
participants, and they truly enjoy the
camaraderie they build.
“These individuals do not get out much
and they light up when they see you,”
Jessica said. “They love sharing their life
with you and the boost that gives them
spiritually, mentally, and physically is a joy
to see.”

Pat said he enjoys being a volunteer
and being of service.
“I’m glad to help play a role in helping
them get the things they need,” he said.
“Seeing how thankful they are is very
meaningful to me.”
Delores Joten and Roger Wentz both
utilize G2G and are deeply appreciative
of the support this program provides for
them. They are joyful to see the volunteers
that stop by and are eager to share
information about the program with others
who may benefit from it.
When Delores was no longer able to
access groceries through her previous
method, someone suggested that
Interfaith’s G2G program may be able
to help her out. “If you didn’t have this
program, I would need to find another way
to have my food delivered,” she says. “This
way is so wonderful, and I’m happy that
you do this for me.”
Like many G2G participants, Delores
enjoys the visits from the volunteers.
“My delivery people are special,” shares
Delores. “I visit with them, and I want to
thank them all for their service.”
Like Delores, Roger and his wife are not
able to go out shopping for food. “Having it
brought to us is very helpful,” Roger says.
“We’re always glad to see the volunteers,
and the visiting is a nice part of it.”
Roger and his wife have positively
benefitted from G2G, and they are not
hesitant to share the program with others
in need of grocery delivery. “We’ve been
passing the word around,” he says.
Business partners like CCU allow
community members like Roger and
Delores to live independently, while
meeting a vital need. CCU’s commitment
to this program extends from its roots as
a cooperative. One of the seven principles

cooperatives
prioritize is
“Concern for
Community,” or,
as CCU terms it,
“Commitment
to Community.”
Groceries to Go
is one of several
programs and
organizations the credit union assists and
serves through volunteer time.
“As a cooperative, our involvement
is part of our commitment to our
communities and dedication to service,”
said Eric Chrisinger, CCU’s President/CEO.
“When there’s an opportunity to lend a
helping hand, we make every effort we
can to be involved and make a meaningful
impact on our neighbors and our
communities.”
Sidebar: Partner agencies volunteer
at least once a month. If you or your
organization would like to get involved,
please contact Interfaith.
- Brandi Shramek, Interfaith Board
Member and Volunteer

Thank You to our New
Volunteers
We are still welcoming new
volunteers, and especially need help
with transportation. If you are able to
help, give us a call!
Thank you to all of our amazing
volunteers, and welcome to these new
friends!
•Heather Diehn
•Jenna Gregoire
•Megan Finch
•Ashley Jessen
•Kelsey Peasley
•Roseanne Totten
•Bobbi Wyss

THANK YOU FOR YOUR GENEROUS SUPPORT

Interfaith relies on the generous support of our community to continue our mission of helping health impaired older adults and
individuals that have disabilities. Without the support of our volunteers and our donors, none of this would be possible.
In lieu of thank you letters, we utilize our newsletter to recognize donations and memorials. Many families have requested Interfaith
for their family’s memorials. This edition, we thank the families of Phyllis Marie Babcock, Bill Gates, Wm. Treat Harkner, and William
“Bill” Meyer for doing so.
In addition, Interfaith receives many memorials, and in honor of tributes, which are given to Interfaith to celebrate birthdays,
anniversaries, and other happy occasions. Every effort is made to include all donations during this time period. If your name is omitted,
please accept our apologies and let us know so we can promptly correct our records. Donations included in this insert are from June 1st
through September 25th, 2020.
We extend a heartfelt THANK YOU to the following for their support.
IN MEMORY OF
Aloha Barlow
• Ann Zillmer
Gertrude “Gert” Bernhardt
• Dave & Mary Mack
• William & Jean Mickelson
• Al & Lois Spaulding
Phyllis Marie Babcock
• Paul & Sandra Bartel
• Carol Bue
• Steve & Carol Diehn
• Bruce & Judy Hunter
• Avanell Gomer
• Barb Knutson
• Marilyn Lee
• Steven & Kathleen Murray
• Steve Schreiber
• Charlotte Thompson
• Terry & Jane Wozney
Sophie Benrud
• Joan Schrinner
Earl Blackdeer
• Nyla Musser
Joyce Blaken
• Merlin & Beatrice Fredrickson
• Town of Franklin
Helen Brauner
• Ann Zillmer
Patricia Brown
• Dan & Heather Diehn
Arliss Bruley
• Chad Anderson
• Jim & Diane Anderson
• Cassie Gutting
• Dave & Mary Mack
• Charlotte Thompson
Darlene (Doud) Brunner
• Arlene Dunnigan
Bonnie Byom
• Avonelle Tollefson
Robert Byom
• Bonnie Byom
Rachel (Suzie) Callihan
• Nyla Musser
Francis Casper
• Dave & Mary Mack
• Bruce & Gayle Olson
Carlie Chandler
• Nyla Musser
Loretta Charneski
• Sally Jacobson
Tony Chojnacki
• Brad & Lori Chown
• Mark & Brenda Miles
• Calvin & Kathy Thompson
Alice Doud
• Lillian Hart
• Calvin & Kathy Thompson
• Roger & Donna Thompson
Steve Dougherty
• Mark & Brenda Miles
• Ann Zillmer
Dale Downer
• Chuck & Mary Ann Jensen
Margaret Fait
• Dick & Judy Knutson

• Dean & Janet Stephens
• Roger & Donna Thompson
Laura Folkedahl
• Nyla Musser
Carl Foust
• Max & Sue Michaelson
Nancy Fullington
• Lois Smetana
Larry Gaede
• Jim & Diane Anderson
• Dave & Kae Dettinger
• Ken & Judy Dugan
• Bruce & Judy Hunter
• Richard & Barb Loomis
• David & Sandra Pistorius
Bill Gates
• 11 AM Coffee Group
• Todd & Stephanie Anderson
& Family
• Michael & Susan
Bettenhausen
• Dave & Vicki Bibber
• Harley & Kathie Boehm
• Mary Lou Brown
• Nancy Brown
• Chuck & Ruth Buswell
• Darlene Caillouette
• Lorraine Calhoun
• Edward Chaulkin
• Brad & Lori Chown
• Darlene Christianson
• Rita Doverspike
• Arlene Dunnigan
• Jay & Kathy Eddy
• Bob & Jan Eckles
• Eric & Shirley Engebretson
• Garen & Richard Erickson
• Family & Friends
• Jim & Linda Fischer
• Bill & Karen Foust
• Don & Charlene Galston
• Jeffrey & Lois Gates
• Julie & Tim Gates
• Larry & Brenda Gates
• Todd & Lynn Gates
• Tom & Denise Gearing
• Glen & Jan Goeman
• Jeff & Barb Hagenbrock
• Alan & Ginger Haley
• Dave & Mary Halverson
• Mary J. Hansen
• Lillian Hart
• Jim & Sonia Hicks
• Ron & Sandra Held
• Scott & Brook Held
• Pat Hulett
• Bonnie Johnson
• Mr. & Mrs. Stanley Johnson
• Steve & Diane Kalina
• Walt & Chris Kalina
• Clayton & Julie Kattre
• Dr. Nick & Bobbi Kitowski
• P Lamer
• Mary Luepke
• Lyndon Drywall & Electric, Inc
• Mike & Pat McGowan

• Jerome & Mary McNulty
• Dave & Mary Mack
• Mickey & Carla Marty
• Joan L Mays
• Barb & Jerry Meacham
• Rita Meyers
• Brooke Moldenhauer
• LaVerne & Dorothy
Moldenhauer
• Rose Moldenhauer
• Scott Moldenhauer
• Joan Molkentin
• Nyla Musser
• Daniel & Virginia
Nieuwenhuis
• Bruce & Carol Olson
• Jean Overlien
• Patricia Patko
• Tim & Lynn Pratt
• Gene & Judy Ransom
• Randy & Marjorie Rein
• Jim & Lori Scharlau
• Lois Smetana
• Lois Spangler
• Alden Hoefer & Marion
Stuart
• Donna Swoboda
• Tommy Lee Agency
• Tom & Kathy Tomter
• Ed & Diane Vlach
• Dennis & Seena Zamrzla
• Geri Zlesak
Carol Girouard
• Charlotte Thompson
Jean M Goettl, RN
• Dan, Pat, Aggie & Fred
• Kristin Woodard & Family
Margaret (Martin) Green
• Nyla Musser
David Gulla
• Ron & Sandra Held
Margie Halvorson
• Merlin & Beatrice
Fredrickson
• Elwin & Rosalie Walsted
Bob Hardie
• Dave & Kae Dettinger
Ruth Holcomb DeKnikker
• Brad & Lori Chown
• Ann Zillmer
Brian Harkner
• Mary J. Hansen
Wm. Treat Harkner
• David & Paula Epstein
• Clarice Franke
• Mary J. Hansen
• Carol Hanson
• Joel & Kim Harkner
• Dick & Kathy Mertig
• Nyla Musser
• Jean Overlien
• Steve Schreiber
• Dean & Delores Severson
• Charlotte Thompson
Duane Hertzfeldt
• Nyla Musser

Iris Holder
• Dr. Jerry & Lori Kitowski
• John & Sharon Lund
James “Jim “ Huber
• Alden Hoefer & Marion Stuart
• Bill & Sally Moe
• Richard & Sonia Waller
Ethel Hughes
• Nyla Musser
Lois Johnson
• Bette Marshall
Mina Johnson
• Bonnie Burnham
Wayne Johnson
• Ann Zillmer
Merlin Joten
• Delores Joten
Caroline Kersting
• Brad & Lori Chown
• Mary Alice Hagen
• Lillian Hart
• Tony Hart
• Dee Ann Lemon
• Arlene Quinlan
• Lois Smetana
Howard Kinney
• Sam Young
Ginny Knoll
• Tony Hart
Gloria Knoll
• Brad & Lori Chown
Norman Krenz
• Sam Young
Glenn Larson
• Tony Hart
• Joan Schrinner
Mandy Lee
• Dick & Kathy Mertig
Diane Liskowski
• Lois Smetana
Marjorie Marg
• Eric & Shirley Engebretson
• Charlotte Thompson
Duane Marsh
• William & Jean Mickelson
Randy Marsh
• Jim & Lori Scharlau
• Calvin & Kathy Thompson
Phillip Meyer
• Sam Young
William “Bill” Meyer
• Bill Arndt
• D D Bidinger
• Larry & Georgia Comstock
• Chuck & Mary Ann Jensen
• Dag Mar Johnson
• Gavin & Louise Johnson
• Larry & Anne Lunda
• Dave & Mary Mack
• Jim & Kathy Mason
• Tim Meyer
• William & Jean Mickelson
• Nyla Musser
• Chuck & Nancy Nibbe
• Gene & Judy Ransom
• Calvin & Kathy Thompson

• Roger Wiste
Doug Meyers
• Arlene Dunnigan
• Bob & Jan Eckles
• Dave & Mary Mack
Fred Michaels
• Arlene Dunnigan
• Nyla Musser
Marian Millis
• Ann Zillmer
Lou Musser
• Dave & Kae Dettinger
Harriet Nerby
• Elvina Dambach
Phyllis Nesbitt
• Ann Zillmer
Pat Noren
• Clarice Franke
• Connie Gates
• Rod & Ellen Gearing
• Jeff & Christine Goldsmith
• William & Sandra Herzog
• Dave & Mary Mack
• Mike & Pat McGowan
• Young Modern HCE Club
Dorothy Ott
• Pat Springer
Brent Peterson
• William & Jean Mickelson
Jon Peterson
• Larry & Georgia Button
Tom Pfaff Sr
• Tony Hart
Al Putman
• Rozanne & Vincent Ruzic
Mark A. Radcliffe
• Joan Schrinner
Judy Roskos
• Jan Bjerke
• Darlene Christianson
• Arlene Dunnigan
• Mark & Brenda Miles
Sharon Sampson
• Elwin & Rosalie Walsted
Melvin Schmallenberg
Sam Young
Robert ‘Bob’ Severson
• Brad & Lori Chown
• Eric & Shirley Engebretson
• Connie Gates
• Carol Haugen
• Sally Jacobson
• Dave & Mary Mack
• Nyla Musser
• Mr. & Mrs.Gary Onstad
• Mary A. Peterson
• Gene & Judy Ransom
• Lois Smetana
• Calvin & Kathy Thompson
Russ Sheppard
• Bill Arndt
Steve Smith
• Ann Zillmer
Sharon Staff
• Bruce & Judy Hunter
Continued on next page

Interfaith Staff

Jackson County
Interfaith Volunteer
Caregivers, Inc.
P.O. Box 354
Black River Falls, WI 54615

Lori Chown, Program Director
Laura Hansen, Bookkeeper
Denise Lahodik, Volunteer Coordinator
Bev Zink, TFY Respite Support
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2020 Board Members
Marianne Torkelson - President
Judy Hansen – Vice President
Brooke Aldach - Secretary
Rick Dobbs– Treasurer
Ron Danielson
Ron Perry
Julie Drace
Kathy Powell
Greg Eddy
Rozanne Ruzic
Robyn Matousek
Steve Schreiber
Dave Oreskovich
Brandi Shramek
Pastor David Shudy
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Connections is a publication of Interfaith
Volunteer Caregivers. We welcome any
comments or suggestions.
Jackson County Interfaith
Volunteer Caregivers, Inc.
PO Box 354, Black River Falls, WI 54615
715-284-7058 • interfaith@jcivc.org
www.jcivc.org
Printing of this newsletter is funded with the
support of the Lunda Charitable Trust.

Tracking gratitude and achievement

Boost mental health by starting a daily log of things that made your
day special! Make sure you fill in one of the blanks each day.

Aging & Disability Resource Center

of Jackson

County

Dementia Survey

Things that made today special:

The ADRC of Jackson County is conducting a Dementia
Survey a www.surveymonkey.com/r/WHNR828.
The survey information will be used by a newly
developing Jackson County Dementia Coalition.
We are asking that the survey be completed online
by October 15th, 2020. If you would like to complete a
hardcopy survey, please contact the ADRC of Jackson
County at 715-284-3978.
IN MEMORY OF Continued • Connie Gates
Jean Stein
• Carol Bue
• Bruce & Judy Hunter
• Dave & Mary Mack
Steven Stoker
• Brad & Lori Chown
• Hazel Peterson
• Dean & Delores Severson
Ruth Gilbertson Strand
• Mary Alice Hagen
• Kristine Olson
• Philip & Kristine Strand
• Dave & Bonnie Thompson
Dr. Darold Strandberg
• Nyla Musser
Fr. Robert Streveler
• Duane Bowen
• Bob & Jan Eckles

• Dave & Mary Mack
• Nyla Musser
Marshall Thompson
• Jim & Kathy Mason
• Roger & Donna Thompson
Curtis Waarvik
• John & Sharon Lund
Gwen Wagner
• Rozanne & Vincent Ruzic
Denver Will
• Ann Zillmer
Chuck Wussow
• Gene & Judy Ransom
• Jane Szymanski
Joyce Valentino
• Lorraine McDonald
• Dave & Mary Mack
Kathleen Zeman
• Winston Zeman

•Something or someone you saw:
•Something you heard or listened to:
•Something unexpected or different than normal:
•Something productive or exciting you did today:

IN HONOR OF
Gil Homstad’s Birthday
• Jeff & Barb Hagenbrock
Tom & Dorothy Ristuben’s 70th
Anniversary
• William & Jean Mickelson
Bruce Odeen’s Birthday
• Nyla Musser
Blanche Thoreson’s Birthday
• Lillian Hart
Doris Wenzel’s Birthday
• Nyla Musser
INDIVIDUALS
Richard Anderson
Jeff Bjorn
Duane Bowen
Robert Burnett
Shawn Callisto
Greg & Anneliese Eddy

Charlotte Fleischmann
Fred & Terri Goettl
Judy Hansen
Mary Hansen
Carl & Rhonda Holmquist
Gil Homstad
Valerie Jacobson
Delores Joten
Jim & Jill Kaphengst
Sandra Krueger
Kathy Lind
Todd Nibbe
Pat Noren
Mary Pagliaro
Liz Parker
Clara Pasek
Buck & Sue Paulsrud
Robin Russo
Wally & Sherry Squires
Troy & Marianne Torkelson

Ralph & Linda Zabel
BUSINESSES
Black River Falls Municipal
Utilities
Black River Furniture Outlet
Co-op Credit Union
Ho-Chunk Nation
Krohn Clinic
School District of BRF
Jessen Family Chiropractic
Clinic Inc
CHURCHES
Community Christian
Family Worship Assembly
Northfield Lutheran
Squaw Creek Lutheran
ORGANIZATIONS
Amazon Smile

